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Release Date Versions

29 Jun 2026 Updates for Mobile Client 2607.1.1
Updates for D365 Finance & Operations 2607.1.1

Note to installation - New Certificate

Release 2604.1 includes new code signing certificate as the previous one expired. Therefore, before
upgrading to version 2604.1 please request new license file from Dynaway and apply new license file
when upgrading to version 2604.1.

If you do not apply new license file when upgrading to version 2604.1, you will not be able to use
Dynaway products!

Note to installation - Azure Scripts for Al Troubleshooting

Release 2604.1 package includes scripts which automate and speed up the process of setting up in
Azure all resources (search service, function app etc.) needed for using new feature "Dynaway - Al
Troubleshoot" from workspace "Feature management". Scripts can be found in release notes zip
package: ReleaseNotesPackage\Scripts\Azure\DynAAMAITroubleshoot.

Note to installation - Installing Dynaway Scheduling Board

Release 2601.1 replaces "Dynaway Planning Board" with "Dynaway Scheduling Board". Installation
must be done with virtual path scheduling specified on the Web App, the authentication must

be https://<Web App Default Domain>/scheduling/login/success and when files are uploaded the
site can then be accessed from "https://<Web App Default Domain>/scheduling"

Note to Installation - Microsoft Feature - Remarks Can Be Associated with Each Change in
Lifecycle States

Microsoft in version 10.0.46 released new feature "Remarks can be associated with each change in
lifecycle states", which adds duplicated control "Remark” when you use Dynaway Advanced Asset
Management. Please see more details in Installation Notes section.

Note to Installation - Models Cleanup

Release 2601.1 contains cleanup of models, please see details in Installation Notes section.
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s Dynaway

An EG Product

Products Released July 2026

¢ Advanced Asset Management
¢ Advanced Maintenance Checklists
¢ Task - Checklist Actions, NEW
e Task - Checklist Review, NEW
¢ Analytics
¢ Asset Service Management
¢ Contractor Management
¢ Send Contractor Emails, NEW
¢ Al Agent - Inbound Contractor Emails, NEW
¢ Data Manipulation Toolbox
¢ Electronic Signature
e Forms
e Linear Assets
e Logbook
¢ Maintenance Compliance
¢ Maintenance Data Import
e Import Planning Notes, NEW
¢ Maintenance Insights
¢ Maintenance Requester
¢ Maintenance Strategy
¢ Heavy Vehicle OEM Service, NEW
* Mobile Client - Floor Plan
¢ Mobile Client - Gantt Chart
¢ Mobile Client - Safe Work
¢ Mobile Client - Scheduling Board
¢ Mobile Client - Tasks
¢ Mobile Client - Work Execution
* Rapid Setup
o Safe Work
¢ STO (Shutdown, Turnarounds & Outages)
e Tasks
e Checklist - Measurement, NEW
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Labels are updated in en-us only.
The deployment package has been built on:

o Installed product version: 10.0.47
» |Installed platform version: Update71
The mobile applications have been tested on the following browsers, all browsers using the latest build
at the time of release:
o Desktop
e Chrome version 149 on Windows 17 desktop
o Edge version 149 on Windows 11 desktop
e Android
o Chrome version 149 on Android phone (running Android 16)
¢ iPad
¢ jPhone
e Safari fori0S 26.5
o Edge version 149
e Chrome version 149

Known issues:

» [f using the Edge browser on iPhone or iPad, and signing in to your AD account, closing down the
browser will delete all cached data for the application, and the user has to synchronize all data
again.

¢ On some Android phones the event telling the browser that the virtual keyboard is closed does not
fire resulting in save buttons sometimes overlapping close/cancel buttons.

Installation guide for mobile can be found here: https://help.dynaway.com/mobile-am/getting-started/


https://help.dynaway.com/mobile-am/getting-started/
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1 Upcoming Changes

1.1 Dynaway Mobile Client Installation

This does not happen yet but is a notice to inform you that it is coming.
The installation and update process for the Dynaway mobile clients will change.

We are striving to make it easier to manage the installation and upgrade process for the Dynaway
mobile clients which will lead to updated installation guide, just one installation package no matter
which mobile clients you are using, upgrading can be done with a simple script minimizing the risk of
faulty input. We are also removing the need to update the web.config file of applications but rather use
environment variables in the Web app - these will also be manageable through a script.

Upcoming Changes — 6
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2 Summary

In this version, of particular note are:

¢ Finance and Operations
¢ Advanced Maintenance Checklist
e You can now get more value out of your task checklists. Checklist actions and
checklist review for task checklists have been added. This enables the automation of
creating maintenance requests or work orders from the result of checklists for tasks.
¢ Contractor Management

¢ You can now set up Email communication with contractors. You set up a query for
work orders related to contractors and then Emails are sent to the contact person.
Once Email has been sent, contractors can then reply with updates such as work is
completed. You can also set up an Al agent which can automatically update the
lifecycle state of work orders, attach images and updates notes from contractors.

¢ Maintenance Strategy
¢ We have introduced a new interval type for your maintenance plan lines. The purpose
for the interval type is to set up preventive maintenance for heavy vehicles. The main
functions of the interval type are:
e Counter based only
e Adjusts all maintenance schedules in relation to latest completed work order,
meaning if latest work order was done early or late, then the other maintenance
schedule lines will also be moved forward or later.
e If counter is reset, the start calculation also resets and starts from the reset
counter value
¢ Mobile
¢ We have a new mobile user called Operator. With operator you have access to
logbook, tasks and maintenance requests. This replaces the old mobile user type for
tasks.
e Tasks
¢ You can now add measurements for your task checklists. This enables you to update
asset counter values from tasks.
¢ Mobile Client
¢ Work execution:

¢ On-hand item search: We have updated the item search to be able to only search in
on-hand items, and based on module configurations automatically filter to the desired
site and warehouse - these filters can also be changed by the user.

e Task Checklist Overview: You can now see a checklist overview of a task list similar
to the checklist overview of work orders. The task checklist overview is available on
saved searches of tasks as well as tasks related to an asset.

o Lifecycle state change validation: While online, when updating lifecycle of a work
order, the user will now be informed if the change violates any validations set up in

Summary - 7
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D365 instead of having to wait for the update to go to D365 and possibly be
cancelled.

¢ Scheduling board:
¢ Context menu: We have introduced a context (right-click) menu to scheduled cards

and planning notes. This gives the planner quick access to actions such as:
Unschedule, Split, Open in D365 and more.

¢ Planned absence: We now show and work with planned absence. If a worker has
planned absence set up in D365, events from there will be shown on the Scheduling
board and effect the available capacity of the worker.

e Performance and layout: We have improved performance in loading and displaying
data. We have also improved read-only mode display to show more in a more
compact manner, and the day view, both in read-only and standard mode now shows
data in a more compact manner to improve overview for the planner.

¢ Gantt chart:

¢ Create and share Gantt charts: It is now possible to create and share Gantt charts.
They work similar to saved searches in other modules in that they can be shared to
individuals or groups.

¢ Week view: The calendar portion can now be shown in week view as well, so that
each column represents a week.

Summary - 8
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3 Installation Notes

3.1 Microsoft Feature - Remarks Can Be Associated with Each
Change in Lifecycle State

Microsoft in version 10.0.46 released new feature "Remarks can be associated with each change in
lifecycle states". This feature can be enabled in the workspace "Feature management". When feature

is enabled then new control "Remark" is added to dialogs: "Update work order state", "Update
maintenance request state", "Update asset state" and "Update functional location state". Please note
that in the case when you use Dynaway Advanced Asset Management product and you enable this
Microsoft feature you will see two controls "Remark” in dialogs "Update work order state" and "Update

maintenance request state".

3.2 Models Cleanup

We have cleaned up the number of models shipped. Models removed have either been merged or been
deleted.

Please follow the Microsoft guides for deleting models:

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/dev-tools/models#deleting-a-
model

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/deployment/uninstall-
deployable-package

Here is an overview of the models removed:

Model Removed Notes
Dynaway Electronic Signature for AM Merged into Dynaway Maintenance Suite
(DynawayESignAM) (DynawayMaintenanceSuite)

Installation Notes — 9
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4 Updates for Mobile Client 2607.1.1

Installation guide for mobile can be found here: https://help.dynaway.com/mobile-am/getting-started/

4.1 Module configurations

Unused nodes under Application locations have been removed.

Label

Description

Under the Gantt chart node

Gantt chart create

Environment color

Environment title

Maintenance
downtime reason
code

Maintenance
downtime reason
code mandatory

Maintenance request
types available

Determines if the user is allowed to create Gantt charts. If the user can create Gantt
charts, they can also update and delete those they have created. They cannot modify
or delete Gantt charts from other people.

Default value: false

Under the General — Environment node

Gives a color of the background of the environment label for the application. If a color
is selected but no title, the title will be the current legal entity.

Gives a text to the environment label for the application. If a title is selected but no
color, a default gray color is used.

Under the Work execution -~ MAintenance requests node

Determines whether maintenance downtime reason code should be available when
creating a request and using "Compact" mode. If using "Wizard" mode, it has be added
as a separate field with field name "_productionStopType".

Default value: false

Determines if the maintenance downtime reason code is mandatory or not. If it is not
available, this has no effect.

This configuration is for "Compact’ mode. If using "Wizard" mode, the
‘_productionStopType" field must be set to mandatory.

Default value: false

Determine which request types the user can select from. If none are selected, all will
be available.

Updates for Mobile Client 2607.1.1 - 10
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Label Description
Responsible group Determines if the responsible group is mandatory or not. If it is not available, this has
mandatory no effect.
This configuration is for "Compact” mode. If using "Wizard" mode, the "_workerGroup”
field must be set to mandatory.
Default value: false
Responsible group Determines whether responsible group should be available when creating a request
modification and using "Compact” mode. If using "Wizard" mode, it has to be added as a separate
field with field name "_workerGroup".
Default value: false
Key Client Release Notes
DMO- Assets - Event History
11685 Work order event history entry headers now include the work order description alongside the work
6 order ID. This provides additional context when reviewing work order history.
DMO- Assets - Tasks on Assets
12580 Users with access to both tasks and assets now see a new Tasks tab on asset records. The tab
1

provides access to a list of tasks related to the selected asset.

1. https://jira.eg.dk/browse/DMO-16856?src=confmacro
2. https://jira.eg.dk/browse/DMO0-15801?src=confmacro

Updates for Mobile Client 2607.1.1 — 11
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Key

DMO-
1521
13

DMO-
1642
84

DMO-
1582
85
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Client Release Notes

Gantt Chart - Build it once, share it with your team

You can now create, save, and share your own Gantt charts — turning the planning board into a
tailored, reusable view that you and your colleagues can return to at any time.

Create a chart that fits the way you plan

A new guided wizard walks you through building a chart step by step, so you only see the options
that matter at each stage:

¢ General: Give your chart a name and description, pick the view and timescale (day, week, or
month), and set your preferred date/time formats.

¢ Columns: Choose exactly which fields appear, then arrange them. Search the available fields,
add them in bulk or one at a time, and drag or use the move buttons to get the order just right.

¢ Filtering: Narrow the chart down to the work that matters using flexible filter criteria, and
rearrange your filter selections to refine the result.

¢ Submit: Review everything at a glance and save. Each section has a quick edit link, so jumping
back to make a change is effortless.

Find your charts in one place

All of your saved charts, both the ones you own and the ones shared with you, can be found in a
dedicated Gantt charts side bar. Open it to switch between charts in a click, or create a new one
right from the top.

Built a view your team would benefit from
Share a chart directly from the General step:
* Share with users: give specific colleagues access.
« Share with user groups: share with a whole group at once, so everyone stays on the same
page.
Shared charts appear automatically in each recipient's side bar as a ready-to-use, read-only view —
no setup required on their end.

Keep your charts up to date
Your saved charts stay yours to manage:

¢ Edit any chart you own to adjust its settings, columns, filters, or sharing — the wizard reopens
with everything pre-filled, and you can move freely between steps.

¢ Delete a chart you no longer need, with a confirmation step so nothing disappears by accident.

Gantt Chart - Week View

A new "Week" view mode has been added to the Gantt chart timeline, making it easier to plan and
track work orders on a weekly basis.

General - Environment Label

Users can now set a label in the mobile application to display the environment or legal entity. The
feature is controlled through the module configuration under General > Environment.

If no label is configured, the current legal entity is displayed automatically.

3. https://jira.eg.dk/browse/DMO0-15211?src=confmacro
4. https://jira.eg.dk/browse/DMO0-16428?src=confmacro
5. https://jira.eg.dk/browse/DMO-15828?src=confmacro

Updates for Mobile Client 2607.1.1 - 12
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Key

DMO-
1695
46

DMO-
1640
67

DMO-
1721

DMO-
1656

DMO-
1622
610
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Client Release Notes

General - Selected Functional Location for User Shown in Application Header

Resolved an issue where the selected functional location was not visible in the application header or
on the settings page.

Users can now view the selected functional location directly within the application and reset the
selection when needed.

General - Synchronization Improvements
Improved synchronization behavior when Dynaway Work execution is open in multiple browser tabs.

Only the active tab now prompts for synchronization. When users switch to a different tab, the newly
active tab automatically triggers synchronization.

General - Direct Link to Pages in Application Sometimes not Working

Fixed an issue that occasionally prevented direct links from opening application pages correctly.
Direct links now navigate users to the intended records more reliably.

Requests - Limit Available Request Types
Users can now limit the request types available when creating a request.

The available request types for the user are controlled through the module configuration: Work
execution > Maintenance requests > Maintenance request types available.

Users will only see the request types relevant to them rather than the full list. If no value is specified,
all request types remain available.

Requests - Maintenance Downtime on Asset from Request
Users can now set a maintenance downtime reason code when creating or editing a request.

This feature is available when the module configuration Dynaway mobile > Setup > Module
configuration > Work execution > Maintenance request > Maintenance downtime reason code is
enabled. The field can be configured as mandatory through Maintenance downtime reason code
mandatory.

When using the wizard mode for creating requests, the field can be added to the page structure and
configured as mandatory. When editing a request, the module configuration controls whether the
field is available and mandatory.

Maintenance downtime can also be configured as mandatory through the request type in D365 or
through the field configuration when using the wizard.

If a reason code is specified while creating or editing a request, the start time automatically
becomes mandatory because it is required for maintenance downtime records.

Creating or updating a request with maintenance downtime information automatically creates a
maintenance downtime record for the related asset.

6. https://jira.eg.dk/browse/DMO-16954?src=confmacro
7. https://jira.eg.dk/browse/DMO0-16406?src=confmacro
8. https://jira.eg.dk/browse/DMO0-17219?src=confmacro
9. https://jira.eg.dk/browse/DMO0-16569?src=confmacro
10. https://jira.eg.dk/browse/DMO-16226?src=confmacro
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Key

DMO-
1657
011

DMO-
1706
212

DMO-
1617
213

DMO-
1717
714

DMO-

1702
-I'IS
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Client Release Notes

Requests - Set Responsible Worker Group

Users can now set the responsible worker group when creating a request using either the standard
create dialog or the wizard (page structure).

Visibility of the field is controlled through Dynaway mobile > Setup > Module configuration > Work
execution > Maintenance requests > Responsible group modification.

The field can be configured as mandatory through Dynaway mobile > Setup > Module configuration >
Work execution > Maintenance requests > Responsible group mandatory. When using the wizard, the
individual page structure entry determines whether the field is mandatory.

The configuration that controls updates to the responsible group also determines whether the field
is always visible on the request details page.

Requests - Update Asset

Users can now assign an asset to requests that were created in D365 Finance & Operations without
an asset.

Requests without an assigned asset display a "Missing" placeholder in the asset field on both the
search page and details page. Users can select the asset field from the details page or use the edit
option to assign an asset.

Scheduling Board - Add Option To Show More Text

A new "Show all text" preference has been added to the Scheduling board. When enabled, the full
text of the selected title properties is displayed on cards.

Scheduling Board - Calendar Jumps Back When Starting a Draft

Fixed timezone-related issues that could affect calendar navigation and display on the Scheduling
board.

The calendar no longer switches to an incorrect day or week after dropping a card, and the current
day is now displayed correctly.

Scheduling Board - Context Menu

Additional actions have been added to the Scheduling board context menu to support faster
navigation and scheduling activities.

Planners can now do the following additional actions from the context menu:
¢ Unschedule work directly from the context menu.
e Open scheduled work in Work Execution or D365 Finance & Operations.
¢ Delete planning notes without opening additional dialogs.

11. https://jira.eg.dk/browse/DMO-16570?src=confmacro
12. https://jira.eg.dk/browse/DMO-17062?src=confmacro
13. https://jira.eg.dk/browse/DMO-16172?src=confmacro
14. https://jira.eg.dk/browse/DMO-17177?src=confmacro
15. https://jira.eg.dk/browse/DMO0-17021?src=confmacro
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DMO-
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DMO-

1411
118

DMO-
1625
419
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Client Release Notes

Scheduling Board - Dragging While Detailed View is Off

When the "Detailed view" preference is disabled, planners can now see a card on the board while
dragging work from the sidebar.

This makes it easier to determine where and to whom the work is being scheduled before dropping
the card.

Scheduling Board - Planned Absence

Planned absences registered for workers in D365 Finance & Operations can now be displayed on
the Scheduling board.

When enabled, planned absences appear as read-only calendar entries, providing planners with
better visibility into worker availability.

The feature is enabled per scope through the module configuration Dynaway mobile > Setup >
Module configuration > Scheduling board > Planned absence.

Scheduling Board - Read-only Mode and Day View Enhancements
Read-only mode:
¢ Enhanced to display more cards within each calendar cell when horizontal space is available.

* To maximize the number of visible cards, the capacity bar, hours badge, and priority badge
have been removed from board cards in read-only mode.

¢ These improvements are available across all calendar views: Day, Week, Two weeks, and Four
weeks.

Day view:
¢ Horizontal card stacking is now available in the Day view while using editable mode.

Scheduling Board - Asset Type Value

Users can now select an asset type in the mobile parameters to display additional asset information
on the Scheduling board.

The asset type is configured through Dynaway mobile > Setup > Mobile parameters.

When configured, work order jobs displayed in the sidebar show the selected attribute value for the
related asset.

The value can also be displayed on scheduled work cards through Dynaway mobile > Setup > Module
configurations > Scheduling board > Work order card title configuration using the attributeTypeValue
property.

When the Dynaway - Advanced attributes feature is enabled, the displayed value is based on the
expected start date for unscheduled jobs and the scheduled start date for scheduled jobs.

16. https://jira.eg.dk/browse/DMO-16985?src=confmacro
17. https://jira.eg.dk/browse/DMO0-15183?src=confmacro
18. https://jira.eg.dk/browse/DMO0-14111?src=confmacro
19. https://jira.eg.dk/browse/DMO-16254?src=confmacro
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Client Release Notes

Scheduling Board - Autosplit on multi-schedule cards

Autosplit is now supported for cards containing multiple schedules. Schedules are split according
to their current schedule sequence, ensuring the earliest scheduled work is split first, i.e. whatever
is scheduled first will be split first etc.

The autosplit action is available from both the card information dialog and the context menu.

Scheduling Board - Event Overflow on First Load

Fixed an issue where events could overlap each other and extend outside the calendar boundaries
when the Scheduling board was first loaded.

Events are now displayed correctly when the board is opened.

Scheduling Board - General Performance Improvements
Performance and navigation have been improved throughout the Scheduling board.

Enhancements include optimized saved search list refreshes, reduced data loading when switching
between views, and a number of minor improvements that contribute to a more responsive
scheduling experience.

Tasks - Checklist Overview
A new 'Checklist overview'page has been added for tasks.

The page can be accessed from the asset details page or from a saved search list in the Tasks
module.

Checklist overview displays all checklists related to tasks for the selected asset or task saved
search list.

Work Orders - Asset Search Typing Backwards

Resolved an issue where text entered in search fields appeared in reverse order on Android devices
when using large text settings or smaller screens.

Search fields now display entered text correctly.

Work Orders - Item Registration Site and Warehouse Filter
Users can now filter item searches by on-hand inventory when registering items on a work order.

A site and warehouse can be specified to limit the item list to items with available stock at that
location.

When the module configuration Work execution > Work orders > Registrations > Worker default site

and warehouse is enabled, the site and warehouse fields are automatically populated based on the
work order functional location or the Asset Management worker's default site and warehouse.

20. https://jira.eg.dk/browse/DMO-16540?src=confmacro
21. https://jira.eg.dk/browse/DMO-10905?src=confmacro
22. https://jira.eg.dk/browse/DMO-16622?src=confmacro
23. https://jira.eg.dk/browse/DMO-16060?src=confmacro
24. https://jira.eg.dk/browse/DMO0-17124?src=confmacro
25. https://jira.eg.dk/browse/DMO0-13309?src=confmacro
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Key Client Release Notes

DMO- Work Orders - Lifecycle State Update Validation Errors

125635 Validation checks have been improved when updating the lifecycle state of a work order.

8 Validations performed in D365 Finance & Operations that could prevent a lifecycle state update are
now checked before the update is completed, helping users identify issues earlier.
This validation is available only when working online.

DMO- Work Orders - Limit Units When Creating A Purchase Requisition

153705 Users can now limit the list of units available when creating a purchase requisition.

3 The available units are controlled through Work execution > Work orders > Purchase requisition units
of measure. Only the configured units are displayed in the selection list.

DMO- Work Orders - Handle Repeated Registration of Hours

127826 Resolved an issue where the same hour registration could be submitted multiple times. This helps

5 prevent accidental duplicate hour registrations.

DMO- Work Orders - Hour Registrations Change Hours With No Change

15’998 Resolved an issue where hour registrations and other journal registrations could be updated even

4 when no changes were made.
This also resolves an issue where the registration date could be changed to one or two days earlier
than intended.

29 issues®
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%22Client+release+notes%22+ASC+&src=confmacro
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Client Release Notes

Advanced Asset Management - Advanced Attributes - Remark and Actual Change Date and Time
Attribute types now have 2 new parameters:

¢ Enable remark - When enabled, users are prompted to enter a remark when updating this
attribute value

¢ Enable actual change date/time - When enabled, users are prompted to enter the actual date
and time of the change when updating this attribute value

Advanced Asset Management - Discard Maintenance Schedule Line with Mandatory Discard Remark

A new parameter "Maintenance schedule line discard remark mandatory" has been introduced in
Asset management parameters to enforce mandatory entry of remarks when discarding a
maintenance schedule lines.

Advanced Asset Management - Fixed Blank Planner Values on Maintenance Request Created with
Functional Location

Resolved an issue where planner values were not automatically populated when creating a
maintenance request with only a functional location specified. Planner group and planner values are
now populated based on the configured planner setup.

Advanced Asset Management - Maintenance Request - Create Downtime
Users can create maintenance downtime records directly from maintenance requests.

When a maintenance request is created with a maintenance downtime start date and time, a
corresponding maintenance downtime record is created automatically. Maintenance downtime
reason codes can also be specified when allowed by the Asset management parameters
configuration.

Depending on the request type configuration, maintenance downtime can be made mandatory.

When a maintenance request with linked maintenance downtime is converted to a work order, the
maintenance downtime record is automatically linked to the work order. Maintenance downtime
records that are not linked to a work order can be deleted through the maintenance request lifecycle
state configuration.

Advanced Asset Management - Data Entity to Update Asset Type Default Attribute Values

New data entity "Asset management asset type default attribute values V2"
(DynAAMODbjectTypeDefaultAttributeV2Entity) has been created. It allows not only to export asset
type default attribute values, but also update them in bulk. Therefore, old read-only data entity "Asset
management asset type default attribute values" (DynAAMODbjectTypeDefaultAttributeEntity) has
been marked as obsolete and shouldn't be used anymore.
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35. https://jira.eg.dk/browse/DF0-11080?src=confmacro
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Client Release Notes

Advanced Asset Management - Fixed Blank Planner Values On Maintenance Request Created With
Trade

Fixed an issue where planner values on maintenance requests created with a trade were not updated
based on the planner setup.

Planner group and planner values are now populated correctly on maintenance requests according to
the configured planner setup.

Advanced Asset Management - Fixed My Planner Work Orders and My Planner Maintenance
Requests

A bug has been fixed in my planner work orders and my planner maintenance requests which caused
that sometimes these pages did not display relevant work orders and maintenance requests on which
user has been set up through planner group.

Advanced Asset Management - Work Order Report - Work Order Kits

A new "Work order kits" section has been added to the Work order report. This section displays basic
information about all work order kits related to the work order.

Advanced Asset Management - Work Order Kit - Inventory Dimensions

Users can now modify inventory dimensions on work order kit lines when the work order kit status is
Created.

Inventory dimensions are synchronized automatically between work order kit lines and their
associated item journal lines, ensuring consistency across related records.

Built-in validation prevents synchronization to posted journals or work order kits that are no longer in
the Created status, and displays clear error messages when synchronization is not allowed.

This feature is enabled by default and is available immediately after upgrade.

Advanced Maintenance Checklists - Maintenance Checklist Review - View All

You can now alter the query used for the maintenance checklist review. The default query has a range
showing only failed checklists. If you need to view previous checklist lines prior to a failed check, you
can now do so.

We have also improved the overview by adding asset, line number, and checked date to the grid.

Advanced Maintenance Checklists - Make Button Add Template Lines Dependent on Microsoft
Feature

The visibility of the Dynaway Add template lines button on the work order checklist page is now
dependent on the Microsoft feature Add maintenance checklist template lines to work order lines.
When the Microsoft feature is disabled, only the Dynaway Add template lines button is displayed on
the work order checklist page.

When the Microsoft feature is enabled, only the Microsoft Add lines from template button is displayed
and the Dynaway Add template lines button is hidden.
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Client Release Notes

Advanced Maintenance Checklists - Tasks - Checklist Actions
Users can now configure checklist actions for task checklists.

When processing measurement and variable checklist lines, the system can automatically create
maintenance requests and work orders based on the configured checklist actions.

Advanced Maintenance Checklists - Tasks - Checklist Review
Users can now view failed and resolved task checklist lines in the Checklist review form.

From the Checklist review form, failed checklist lines can be resolved by creating a maintenance
request, creating a work order, or manually adding a note.

Contractor Management - Send Contractor Emails

Users can now schedule a batch job to automatically send emails to contractor contact persons
assigned to work orders.

The email includes key work order information, such as the work order number, lifecycle state, and
expected start and end dates, helping contractors plan and execute their assigned maintenance work
more efficiently.

Contractor Management Al Agent - Contractor Agent

Work orders can now be sent to contractors by email and processed automatically when contractors
respond.

When a contractor replies to an email, the Al agent reads the response, identifies the related work
order, and applies the reported updates automatically. This includes updating the work order lifecycle
state, adding worker remarks, and sending a confirmation reply.

A complete log of each Al agent run is stored with the email for audit purposes.

Data Manipulation Toolbox - Show Asset Template When Creating and Moving Assets

Asset templates used for creating and validating asset hierarchies are now displayed on the Create
asset page.

In addition, the asset template used for validating the asset hierarchy is now displayed on the Move
asset page.

This allows users to see which asset template will be applied automatically before creating an asset
or moving an asset to a new parent asset.

Maintenance Compliance - Sample Control - Adding Assets to Sample Control
We have fixed errors related to adding assets to a sample control, where no control lot was created.
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Client Release Notes

Maintenance Compliance - Sample Control - Improved Performance

Performance on the Sample Control page has been improved, providing significantly better user
experience when working with thousands of assets.

Maintenance Data Import - Import Planning Notes
Users can now import planning notes from a text file using the Maintenance Data Import tool.

Maintenance Strategy - New Interval Type "Heavy Vehicle OEM Service (Counter Only)"

A new interval type, Heavy Vehicle OEM Service (Counter Only), is now available for maintenance
plans.

This interval type automatically creates predictive maintenance schedules based on aggregated
counter values (column "Aggregated value" on the asset counters page) rather than total counter
values (column "Totals" on the asset counters page). It also takes counter resets and the actual
aggregated counter value at the time the work order was completed into account.

When the system finds the latest completed work order for an asset that originated from a
maintenance plan, along with the related completed schedule and completed counter value, it
calculates the difference between the "completion value" from the asset counters and the "original
value" from the schedule.

This completed counter delta value is then used to adjust future schedule counter values and
expected start dates. Schedules are shifted to the past when maintenance is completed early (the
difference between the aggregated value on the completed counter and the original value on the
completed schedule is negative) and shifted to the future when maintenance is completed late (the
difference is positive).

Maintenance Strategy - Preventive Maintenance Overview - Life To Go

A new column, "Life to go", has been added to the Preventive maintenance overview page.

For counter-based maintenance plan lines, the column displays the difference between the next
counter value and the current counter value (next value - current value).

For time-based maintenance plan lines, the column displays the number of days until the next work
order expected start date (negative value if overdue).

Mobile - Asset Document Attachments Not Showing up in Mobile

Fixed an issue where attachments linked to asset documents did not appear in the mobile application
when the asset documents were imported using the Asset management asset document attachments
entity.
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Client Release Notes

Mobile - Fixed Al Translation Enabled by Default

Fixed an issue where the Al translation configuration on the module configuration page was enabled
by default. The default value is now set to false to prevent errors when the OpenAl service has not
been configured.

Mobile - Maintenance Request Entity Missing Functional Location Information
We have fixed an issue where functional location information was missing from the request entity.
This issue occurs when asset is empty on a request.

Mobile - Operator User

It is now possible to set up mobile user as operator. Such user can work with maintenance requests,
logbook enttries and tasks. At the same time, we have removed possibility to set up mobile user as
tasks user who had access only to tasks module.

It is now possible to set up a mobile user as an "Operator".
Operator users can work with maintenance requests, logbook entries, and tasks.

At the same time, the option to set up a mobile user as a "Tasks user”, with access only to the Tasks
module, has been removed.

Mobile - Fixed Attachments Not Visible on Work Order Job and Checklist Line

Fixed an issue where after creating from mobile app new work order or adding new maintenance job
to existing work order attachments copied automatically from maintenance job type defaults setup
have not been visible on created work order job and checklist lines.

Mobile - Fixed Database Deadlock When Using Paginated Synchronization

Fixed an issue with paginated synchronization that could cause database deadlock errors when
multiple users were synchronizing changes in the mobile application at the same time.

Mobile - Fixed Execution Mode Set Up Before Asset in Create Request Page Structure

Fixed an issue where the Execution mode field could be configured before the Asset field in the create
request page structure used by the wizard when creating requests from the mobile application.

Mobile - Gantt Chart - Saved Search Lists
A new Gantt charts menu item is now available under Dynaway mobile > Inquiries > Gantt charts.
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Key Client Release Notes

DFO = Mobile - Purchase Requisition Category Performance

-1 161 Improved the performance of purchase requisitions when the 'vendor' field is mandatory. Customers

53 with many vendors and/or categories may have experienced slow category loading or time-outs.
Category loading is now significantly faster in these cases.

DFO  Safe Work - Fixed Mobile Application Name In Missing Application Location Error

-1 16? Fixed an issue where an incorrect mobile application name was displayed in the missing application

15 location error.
This issue occurred when attempting to open a mobile report for a Permit or LOTO while the
application location for the Work Execution mobile application was not configured on the module
configuration page.

DFO = Tasks - Checklist Measurement

-1 161 A new checklist line type, "Measurement", is now available on task checklists.

22 When a task checklist is processed, asset counters are automatically updated based on the measured
values entered in the checklist.

DFO = Tasks - Fixed Mandatory Checklist Lines

-1 163 Fixed an issue where mandatory checklist lines in tasks have been ignored during checklist

40 processing and allowed user to update task lifecycle state even if they have been completed.

33 issues®
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