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Dynaway F&O — Dynaway Enterprise Asset Management 2610.1

Release Date Versions

29 Sep 2026 Updates for Mobile Client 2610.1.1
Updates for D365 Finance & Operations 2610.1.1

Note to installation - New installation process for mobile

Release 2610.1 includes new process for installing the mobile clients. An installation guide is
delivered with the installation package as well as updated installation guide on https://
help.dynaway.com - an important first step is to make sure that Powershell 7.1+ is installed.

Note to 2610.1 - No on-premise version of mobile clients

Release 2610.1 does not include an on-premise release for the Dynaway mobile clients

Note to installation - New Certificate

Release 2604.1 includes new code signing certificate as the previous one expired. Therefore before
upgrading to version 2604.1 please request new license file from Dynaway and apply new license file
when upgrading to version 2604.1.

If you do not apply new license file when upgrading to version 2604.1, you will not be able to use
Dynaway products!

Note to installation - Installing Dynaway Scheduling Board

Release 2601.1 replaces "Dynaway Planning Board" with "Dynaway Scheduling Board". Installation
must be done with virtual path scheduling specified on the Web App, the authentication must

be https://<Web App Default Domain>/scheduling/login/success and when files are uploaded the
site can then be accessed from "https://<Web App Default Domain>/scheduling”

- Dynaway

An EG Product
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1 Products Released October 2026

o Enterprise Asset Management
¢ Advanced EAM
¢ Analytics
¢ Asset Service Management
¢ Contractor Management
¢ Maintenance Data Import
¢ Maintenance Insights
¢ Mobile Client - Scheduling Board
¢ Mobile Client - Work Execution
¢ Mobile Client - Work Order Planner, NEW

Labels are in en-us only.
The deployment package has been built on:

¢ |Installed product version : 10.0.48
» |Installed platform version : Update72
The mobile applications have been tested on the following browsers, all browsers using the latest build
at the time of release:
o Desktop
e Chrome version 153 on Windows 17 desktop
e Edge version 153 on Windows 11 desktop
e Android
e Chrome version 153 on Android phone (running Android 16)
¢ iPad
¢ iPhone
e Safari for i0S 27
e FEdge version 153
e Chrome version 153

Known issues:

* [f using the Edge browser on iPhone or iPad, and signing in to your AD account, closing down the
browser will delete all cached data for the application and the user has to synchronize all data
again.

e On some Android phones the event telling the browser that the virtual keyboard is closed does not
fire resulting in save buttons sometimes overlapping close/cancel buttons.

¢ In-browser speech recognition on iOS requires Siri to be enabled. Also, the in-browser speech
recognition does not work on iOS for PWAs (installed to home screen).

Installation guide for mobile can be found here: https://help.dynaway.com/mobile-eam/getting-started/
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2 Summary

In this version, of particular note are:

¢ Mobile Client

Installation: The installation process for the mobile client(s) has been updated. Installation
and update is performed by running a script presenting a step-by-step guide. More
information can be found in the README.md" file accompanying the installation package
or by going to https://help.dynaway.com

Work execution:

o Multi day planning notes: My calendar now supports planning notes spanning
multiple days. The notes can either be full day notes spanning a range of days or
occur on the same time for the same duration for a number of days.

* Work order kitting: The technician can now see status of work order kits on their work
orders and jobs.

Scheduling board:

o Multi select schedules and notes: The planner can now select multiple schedules and
notes and perform actions on them such as dragging to a different worke or dragging
to a different week while keeping their relative position to each other.

o Multi day planning note: The scheduling board now supports planning notes spanning
multiple days. The notes can either be full day notes spanning a range of days or
occur on the same time for the same duration for a number of days.

Work order planner: (also known as Gantt chart)

¢ New module: A new module is introduced to manage long term planning of work. This
provides a visual overview of planned work using a gantt chart - data can be stored as
a "Gantt chart" that can be shared with others.

1. http://README.md
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3 Installation Notes

3.1 Asset Management Models

To make the process of migrating from EAM to AM easier, we have added all models needed for AM.

Installation Notes — 6
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4 Updates for Mobile Client 2610.1.1

Installation guide for mobile can be found here: https://help.dynaway.com/mobile-am/getting-started/

4.1 Module Configurations

Label

Enabled

Manage Gantt charts

Start of work day

Kitting information

Description

Under the Gantt chart node

Determines if the user is allowed to view gantt charts.

Default value: false

Determines if the user is allowed to manage gantt charts. This includes create, update
and delete gantt charts and combines the three separate module configurations from
before for creating, updating and deleting.

Default value: false

Under the Work execution — My calendar node

Sets the start of the calendar day for the user. The value is in number of seconds
since midnight meaning 21600 is 6AM, 25200 is 7AM, etc. This is used when creating
a new planning note on the day when nothing else is already scheduled.

Default value: 0

Under the Work execution — Work orders node

Determines if the user should see work order kitting information on work order and
work order line details pages.

Default value: false

Key Client Release Notes

DMO- = Assets - Event History Improvements

1271 4 The event history list has been improved to make work order information easier to read and search.
9 Users can now:

¢ View the work order ID separately from its description.

¢ Search for work order IDs and other relevant fields in the event history.

2. https://jira.eg.dk/browse/DMO0-17149?src=confmacro

Updates for Mobile Client 2610.1.1 - 7


https://help.dynaway.com/mobile-am/getting-started/
https://jira.eg.dk/browse/DMO-17149?src=confmacro
https://jira.eg.dk/browse/DMO-17149?src=confmacro

Key

DMO-

1709
13

DMO-

1697

DMO-

1753

DMO-

1772
06

DMO-

1727
47

DMO-

1752
68

Dynaway F&O — Dynaway Enterprise Asset Management 2610.1

Client Release Notes

Gantt Chart - Bar Details

Users can now hover over a Gantt chart bar to open a pop-up showing relevant details for the
corresponding row type. This makes key information available without having to open the record.

Gantt Chart - Bar Titles

Gantt chart bars and task segments now display the configured title fields for each row type, with the
titles separated by a vertical bar (]).

When a bar extends beyond the visible timespan, its title remains visible as you move through the
chart, making it easier to identify the bar without scrolling to its middle. Titles are truncated with an
ellipsis when space is limited and are shown in black or white to contrast with the bar color.

Gantt Chart - Create/Edit

When creating or editing a Gantt chart, steps now highlight when you hover over them, indicating that
they can be clicked and interacted with.

Gantt Chart - Create/Edit

When creating or editing a Gantt chart, steps now highlight when you hover over them, indicating that
the steps are interactive and can be clicked.

Gantt Chart - Description Shown Next to ID

Columns that display an ID now also show the corresponding record description, separated by a
bullet point.

This makes it easier to identify records directly from the Gantt chart. If no description is available,
only the ID is shown (for example PUMP-001 - Cooling water pump).

Gantt Chart - Gantt List Actions

The inline action buttons in the Gantt chart list have been replaced with a single action menu, making
it easier to access actions such as editing, deleting, copying, and viewing Gantt charts.

3. https://jira.eg.dk/browse/DMO0-17091?src=confmacro
4. https://jira.eg.dk/browse/DMO-16973?src=confmacro
5. https://jira.eg.dk/browse/DMO-17538?src=confmacro
6. https://jira.eg.dk/browse/DMO-17720?src=confmacro
7. https://jira.eg.dk/browse/DMO0-17274?src=confmacro
8. https://jira.eg.dk/browse/DMO0-17526?src=confmacro
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Client Release Notes

Gantt Chart - Hour Timescale

Users can now plan by the hour in the Gantt chart. Four new timescales are available in addition to
Day, Week, and Month:

¢ Hour: Displays one column per hour.
¢ Working hour: Displays one column per working hour and excludes hours outside working time.

¢ Hour collapsed: Groups consecutive working or non-working hours into a single column. For
example, 08-16.

¢ Working hour collapsed: Groups working hours into a single column and shows only the
working windows.

The timescale button in the page header shows the currently selected timescale. Click the button to
select a different timescale, or scroll the mouse wheel over it to move through the available
timescales.

The selected timescale is not saved with the Gantt chart and resets when you leave the page.

Gantt Chart - New Module
Introducing the "Work order planner" module under the "Gantt chart" heading.

A planner can create and share gantt charts of work orders based on saved searches or work order
pools.

This is used for long term planning and overview of planned work with easy access to replanning
work orders.

Gantt Chart - Open a Gantt Chart From a Link

Users can now open a Gantt chart directly from a link without creating and saving a chart first. The
link determines the data displayed, the timescale used, and the records included.

The linked Gantt chart opens in a full-page view with the standard set of columns. It is not saved and
does not appear in the Gantt chart list. Any changes made to the chart are lost when the page is
reloaded.

If the link is invalid, an error message is displayed.

Gantt Chart - Resizable Columns
Users can now resize columns in the Gantt chart to make longer content easier to view.

To resize a column, drag the column divider to adjust its width. The adjusted column widths are
retained for future use.

Gantt Chart - Set Title of Bars

Users can now select and organize the title fields displayed on Gantt chart bars for each row type,
making it easier to customize the information shown on the chart.

9. https://jira.eg.dk/browse/DMO0-17543?src=confmacro

10. https://jira.eg.dk/browse/DMO-17351?src=confmacro
11. https://jira.eg.dk/browse/DMO0-17531?src=confmacro
12. https://jira.eg.dk/browse/DMO0-17275?src=confmacro
13. https://jira.eg.dk/browse/DMO0-17512?src=confmacro
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Client Release Notes

Gantt Chart - Sharing

Users can now share a Gantt chart with everyone by selecting the new "Share with all" field on the
General step when editing a Gantt chart. The field allows the chart owner to share the chart with
everyone instead of selecting individual users or user groups. The field can only be set on an existing
chart and is not editable when creating a new chart.

The chart owner is no longer listed in the "Share with user" field.

An "Open in D365" action is now available in the Gantt chart list menu for both chart owners and
other users. The action is shown when the D365 Finance & Operations deep link integration is
enabled.

Gantt Chart - Fading Bars With no End Date

The fading effect for Gantt chart bars without an end date has been improved by reducing the fade
length, providing a cleaner visual appearance.

General - Synchronization

Resolved an issue where the app could incorrectly display a warning stating that the current user
was not set up as a worker in AM, even when the user was already set up as a worker. This could
occur under certain conditions, such as shortly after an app update.

General - Telemetry Data for All Web Applications

The way telemetry is gathered has been updated, including the endpoint used to collect telemetry
events.

Web applications now send telemetry events from the web server to https://eu.i.posthog.com for
storage. The service is hosted in the EU.

My Calendar - Planning Note Spanning Multiple Days

Users can now create planning notes that span multiple days. Planning notes can either cover full
days or start at the same time each day with the same duration.

All-day planning notes are placed first on each day and are labeled “All day”.

My Calendar - Calendar Overlay is Transparent

Resolved an issue where the calendar overlay in “My calendar” could appear partially transparent,
making the text difficult to read.

14. https://jira.eg.dk/browse/DMO-17522?src=confmacro
15. https://jira.eg.dk/browse/DMO-17518?src=confmacro
16. https://jira.eg.dk/browse/DMO-17567?src=confmacro
17. https://jira.eg.dk/browse/DMO0-13957?src=confmacro
18. https://jira.eg.dk/browse/DMO0-17588?src=confmacro
19. https://jira.eg.dk/browse/DMO0-17903?src=confmacro
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Client Release Notes

My Calendar/Scheduling Board - Consistent, Automatic Start Time for Planning Notes

Planning notes now get an automatic start time when created in both My Calendar and the
Scheduling Board. The start time is set to the end time of your last booking for that day.

My Calendar now also includes a “Start of work day” setting as a fallback when there are no
bookings. The setting provides separate date and time fields.

A new “Create note” quick-add button is available for each day in the agenda and month views. When
used, the date is automatically set to that day.

When editing an existing planning note, you can now also change its date.

Scheduling Board - Fix Scroll For Element Of List

Resolved an issue where dragging a work order from the sidebar to the calendar did not scroll the
calendar in any direction. Calendar scrolling now also works when dragging an unscheduled work
order from the sidebar, not only when dragging work already scheduled on the calendar.

Scheduling Board - Multi Select Schedules and Notes

¢ Planners can now select multiple schedules and planning notes by pressing CTRL and clicking
the required schedules or notes with the mouse.

e Multiple selected cards can be dragged and dropped together.

¢ Planners can right-click the selected cards to quickly reschedule them to another worker or
unschedule them.

e Press DELETE to delete multiple cards at once. For schedules, this unschedules the selected
work, while for planning notes, it removes the selected notes.

e Press ESC to clear the current selection.

Scheduling Board - Starting Draft With Rolling Week Keeps Reloading Board

Resolved an issue where starting a draft while using the “Rolling week” preference caused the
Scheduling Board to load previous weeks repeatedly in a continuous loop.

Scheduling Board - Auto-split When UTC is Different Date

Resolved an issue where the available capacity calculation during auto-split could be incorrect when
the local date differed from the UTC date.

Scheduling Board - Planning Notes Spanning Multiple Days

Users can now create a planning note that spans multiple days. The planning note is displayed as a
single card in the calendar, and its duration can be increased or decreased directly in the calendar.
Planning notes can also be created to start at the same time and have the same duration each day
for a specified number of days. These planning notes act as a single group, so changing one
planning note also changes all of them.

20. https://jira.eg.dk/browse/DMO-16982?src=confmacro
21. https://jira.eg.dk/browse/DMO-17692?src=confmacro
22. https://jira.eg.dk/browse/DMO-16799?src=confmacro
23. https://jira.eg.dk/browse/DMO-17667?src=confmacro
24. https://jira.eg.dk/browse/DMO0-17905?src=confmacro
25. https://jira.eg.dk/browse/DMO-17587?src=confmacro
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Client Release Notes

Scheduling Board - Schedule Jumping 1 Month Forward

Resolved an issue where scheduling a work order with two lines and a combined forecast of more
than 24 hours to the last day of a month could cause the schedule to move to the first day of the
following month. For example, a schedule on August 31 could move to October 1.

The issue was reproduced locally when it was first reported but could not be reproduced again.
Other time-related issues have since been addressed, which may also have resolved this issue.

Work Orders - Checklists

Resolved an issue where infinite scroll could load duplicate checklist lines when loading the next set
of lines. The next set of checklist lines now loads correctly without duplicating previously loaded
lines.

Work Orders - Order of Operations to Complete a Work Order

Resolved an issue where the application checked for valid lifecycle state transitions before handling
all data that could cause a validation error.

Work Orders - Print Report

Resolved an issue where printing a work order report sent the print job to the printer twice, resulting
in two copies being printed. Printing now produces a single copy.

Work Orders - Work Order Kitting

Users can now view all available work order kits for a work order directly from the work order details
page when work order kitting is enabled.

Work order kits related to an individual job can also be accessed directly from the job details page.

Work Orders - Inline Filter

Resolved an issue where the Work status column could still appear in the work order job list in table
view even when the Work status feature was disabled in the module configuration.

Work Orders - Move Service Level / Priority Down

The service level (priority) field on the work order creation page has been moved to just above the
“Scheduled worker” section. This allows users to set the service level after entering the object, work
order type, and job type, preventing the selected value from being silently reset to a default value.

Previously, selecting a service level before filling in these fields could cause the selection to be
overwritten.

26. https://jira.eg.dk/browse/DMO-17950?src=confmacro
27. https://jira.eg.dk/browse/DMO-18202?src=confmacro
28. https://jira.eg.dk/browse/DMO-17901?src=confmacro
29. https://jira.eg.dk/browse/DMO-18003?src=confmacro
30. https://jira.eg.dk/browse/DMO0-16986?src=confmacro
31. https://jira.eg.dk/browse/DMO0-17795?src=confmacro
32. https://jira.eg.dk/browse/DMO0-17383?src=confmacro
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Key Client Release Notes
DMO- = Work Orders - Start Work Only Starts Timer if Timer is Enabled
13831 3 Resolved an issue where the “Start work” button could start a timer for a job even when the related
0 timer configuration was disabled.
The timer now starts only when the following module configuration is enabled: Work execution >
Work orders > Registrations > Maintenance jobs start/stop.
DMO- = Work Orders - Sign-off Report
13486 Resolved an issue where the sign-off report could fail to complete.
4 Performance of large sign-off reports with many checklist lines has also been improved.
33 issues®®

33. https://jira.eg.dk/browse/DMO-18130?src=confmacro

34. https://jira.eg.dk/browse/DMO0-17864?src=confmacro

35. https://jira.eg.dk/secure/IssueNavigator.jspa?reset=true&jqlQuery=project+%3D+DMO+AND+
%28FixVersion+in+%28%272610.1.1+Dynaway+mobile%27%2C+%272610.1.1+Gantt%27%2C+
%272610.1.1+Scheduling+board%27%29+AND+component+in+%28EAM%29%29+AND+
%22Includetin+client+release+notes%22+%3D+%22Yes%22+ORDER+BY+%22Client+release+notes%22+ASC+
+&src=confmacro
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5 Updates for D365 Finance & Operations 2610.1.1
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Client Release Notes

Advanced Asset Management - Fixed work order kit created are not personated

A bug has been fixed where a newly created work order kit was not personated to the mobile users
who have the associated work order personated, so the kit did not appear in the mobile application
until it was set to "Ready for pickup". Newly created work order kits are now available in the mobile
application right away, in both AM and EAM.

Advanced EAM - Checklist Actions - Fixed Started By Worker on Requests

Resolved an issue where the incorrect worker was assigned to the “Started by” field on a request
created through checklist actions from a work order checklist.

The “Started by” field now identifies the worker who checked the checklist line, rather than the worker
who processed the checklist.

Advanced EAM - Expense Forecast Copied From Functional Location

Resolved an issue when copying the functional location expense forecast setup to a work order with
the “Dynaway - Work order expense forecast from functional location” feature enabled.

The Cost price, Sales currency, and Sales price fields have been removed from the forecast grid.
Prices are now automatically taken from the expense category when configured.

Contractor Management - Fixed Cast Object Error When Opening Purchase Order as Original
Document

Resolved an issue where a cast object error occurred when opening a purchase order as the original
document from the vendor transactions page.

Dynaway - New Parameter for Disabling License Expiration Warning

A new “Disable license warning” parameter is now available under User options > Preferences >
Miscellaneous > Dynaway.

When enabled, this parameter prevents users from seeing notifications about Dynaway licenses that
are due to expire within 30 days.

Mobile - Fixed Synchronization Fails Because of Invalid JSON Object

Resolved an issue where mobile app synchronization could fail because of an invalid JSON object.
This could occur when an object contained characters such as “N” escaped with a single backslash
instead of two backslashes.

36. https://jira.eg.dk/browse/DF0-11582?src=confmacro
37. https://jira.eg.dk/browse/DF0-11549?src=confmacro
38. https://jira.eg.dk/browse/DF0-11584?src=confmacro
39. https://jira.eg.dk/browse/DF0-11575?src=confmacro
40. https://jira.eg.dk/browse/DF0-10254?src=confmacro
41. https://jira.eg.dk/browse/DF0-11550?src=confmacro
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Dynaway F&O — Dynaway Enterprise Asset Management 2610.1

Key Client Release Notes

DFO-  Mobile - Planning Notes - All Day and Number of Days

11255 Users can now create planning notes as all-day events. Planning notes can also span multiple days,

2 SO users can create a single note for events such as vacations instead of creating a separate note for
each day.

DFO- = Mobile - Precaution For Update Conflict Error When Registering Item Journal Line

12363 Resolved an issue where an update conflict error could occur when registering an item journal line

9 from the mobile app while an extension was simultaneously updating the affected item journal.
The registration process now includes additional handling to prevent this update conflict.

DFO- = Mobile - Fixed Attachments Not Visible After Running Cleanup Job

12430 Resolved an issue where attachments added to a work order or its lines were not visible in the mobile

2 app after the schedule was deleted from the work order and the mobile cleanup job was run with the
“Entities” parameter enabled.
Attachments are now displayed correctly in the mobile app in this scenario.

DFO- = Mobile - Fixed Checklist Lines Not Visible After Running Cleanup Job

12530 Resolved an issue where checklist template lines added to a work order were not visible in the mobile

4 app after the schedule was deleted from the work order and the mobile cleanup job was run with the
“Entities” parameter enabled.
Checklist lines are now displayed correctly in the mobile app in this scenario.

10 issues*

42. https://jira.eg.dk/browse/DF0O-11552?src=confmacro

43. https://jira.eg.dk/browse/DF0O-11639?src=confmacro

44, https://jira.eg.dk/browse/DF0-11302?src=confmacro

45. https://jira.eg.dk/browse/DF0-11304?src=confmacro

46. https://jira.eg.dk/secure/IssueNavigator.jspa?reset=true&jqlQuery=fixVersion+in+
%28%22EAM+2610.1.1%22%29+and+%22Include+in+client+release+notes%22+%3D+
%22Yes%22+order+by+cf%5B10200%5D%2C+Summary+++++++++++++++++++++++++++++&src=confmacro
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