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Agenda

1 Welcome & Introduction

2 Advanced Asset Management
Contractor Management Al Agent
Maintenance Strategy
Tasks
Mobile Work Execution
Scheduling Board
Work Order Planner
P&ID / Floor Plan

3 Demo and Q&A




Advanced Asset Management

Work Order Kitting

* New kit report grouped by Site, Warehouse & Location
» View kits from work orders and jobs in Mobile

Work Order Relations
* View related, copied & blocking work orders

Work Order Pools
* New periodic batch job
« Add multiple work orders to a pool based on a query

Asset GPS Coordinates
e GPS coordinates can now be recorded on assets
« Coordinates are carried over to the maintenance job
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Active assets | Standard view

RESOURCE

Resource

Description

Details

ACTIVE
Active from

8/6/2019

COM-001: Air Compressor

FIXED ASSETS

Fixed asset number

Mame

REPLACEMENT

Replacement date

Work order relations | WQ-000702 : Inspect truck

Standard view -

£ Filter l D Active work orders
O Work order Lifecycle state Relation type
I O WO-000702 Completed Is related to
() WO-000702-02 New IS@Iated to

GPS
Longitude
0.0000000000

Latitude
0.0000000000
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Contractor Management Al Agent

Contractor agent permissions

Standard view -

Al Agent — Human-in-the-loop
» Configure actions as Automatic, After approval, or Never
O Filter

« Import emails without automatically running the agent

) = Agent action Contractor Permission
 Run the agent manually for selected emails S C

Set lifecycle state Auto

Save attachments Auto

Maintenance Strategy

Recalculate maintenance strateqgy for inaccurate assets

Records to include

RecaICUIate St rategy Run in the background

Alerts

- ldentify assets with an inaccurate strategy S FRm——

* Recalculate only affected assets instead of the entire
strategy overview
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Tasks

Recurring Tasks

Create recurring tasks without an asset or logbook
Create recurring logbook tasks

Set up multiple recurring tasks per day using different
descriptions

Measurements

& Esave -+ New

Recurring tasks | Safety Inspection : Safety Inspection

Standard view -

] Delete  Options  °

Maintenance checklist lines

| Add il Remove

[ORES Line number Type
7.0 Variable
8.0 Text
9.0 Header
10.0 Variable

11.0 Text

[} 120 Measuremen

Line details

Mandatory

@ No

Unit

£ Filter
O 3 Active Description Task type Asset L
s
I Q Menthly Safety Inspection Safety Inspection e W
a
Add measurements to task checklists
Update asset counter values from tasks

1D Name
PassFail Emergency stop button functional

Confirm ne unusual neise or vibrations

Operational Readiness
Power suppl... Power supply condition

Clean surfaces and wipe dust or grease
hr Record current operating hours

Min value Max value Instructions Counter
Below min value checklist action Above max value checklist action Update method
= D
: 5 ynaway
O
- An EG Product
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Dynaway Mobile - New module configura

© - Al Rights Reserved

Manage floor plans

Manage Gantt charts

Al scheduling draft

work day

Kitting information

Description
Under the Floor plan node

Determines if the user is allowed to manage Floor plans. This includes create, update and delete
floor plans and combines the three separate module configurations from before for creating,
updating and deleting.

Default value: false

Under the Gantt chart node

Determines if the user is allowed to manage Gantt charts. This includes create, update and

delete gantt charts and combines the three separate module configurations from before for
creating, updating and deleting.

Default value: false
Under the Scheduling board node

Determines if the planner | scheduling draft interface which allows for sparring with Al
during th aduling pr . Apart from this it also requires ted Al setup in D365 and
Azure,

Default value: false

Under the Work execution — My calendar node

meaning 21600 1
the day when nothing else is already scheduled.

Default value: 0
Under the Work execution — Work orders node

Determines if the user should see work order kitting infermation on work order and work order
job details pages.

Default value: false

tions
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Ready
0 for
pickup

Results: 1

Kit T Show: All (1) *

KIT-00043 ( Created )

@
4

Work Execution

My Calendar
« Planning notes can span multiple days

« Support for all-day planning notes

Work Order Kitting

* View available kits from work order and job details

Al Speech Recognition
* Al-enhanced speech recognition

« Falls back to browser speech recognition when
unavailable/offline

Al Troubleshooting

« Al assistance based on asset documents and job
information

== Dynaway
= An EG Product
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X Create note

22 None

Description

Aa Entertext

At least one of category or description is required

All day

Duration *

bE

Scheduled start *

C]

Number of days

1

Cancel

Scheduling Board

Multi-select
« Select multiple schedules and planning notes

* Drag, reschedule, unschedule, or delete them together

Multi-day Planning Notes

* Planning notes can span multiple days

» Or repeat at the same time and duration across multiple
days

Al Scheduling Agent

« Create an Al-generated draft schedule

« Based on resource availability and existing scheduled
work

== Dynaway
®"  AnEG Product
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Work Order Planner

Planning Bars & Details
* New Hour & Working Hour timescales ¢ Configurable bar titles

* Resizable columns * View record details on hover

SHET]e]

e Share Gantt charts with all users

» Open Gantt charts directly from a link

Gantt chart - All work

Wed, Sep 17
M  4AM  5AM  B6AM TAM 8AM 9AM 10AM  11AM 12PM 1PM 2PM 3PM

*
+

ID Type Start End

WO-000056 Work order 10162023 08: . 10.17.2023 08:00
WO-000054 Work order 0227202511 02.28202511:54,
WO-000199 Work order 12.05.2025 07-.

WO-000053 Work order 06.01.2025 11:.. [P-S Timescale
WO-000052 Work order 11.19.2025 07-

WO-000060 Work order 09.18.2025 10-

WO-000008 Work order 09.19.2025 12

WO-000025 Work order 0017202507~ (O) Working hour

1
2
3
4
&
6
7
8
9

WO-000067 Work order 09.252025 01-

WO0-000032  Work order paras 2 (O Working hour (Collapsed)

WO0-000032 Work order 09.30.2025 09| N
—~ Hour (Collapsed)
WO-000070 Work order 10.02.2025 01:.|

WO-000007 Work order 10.06.2025 05| @

Hour
WO-000083 Work order 10.07.2025 03|

WO-000084 ‘Work order 10.07.2025 07—, O Day

o+ o+t

© - Al Rights Reserved

4PM

5PM

TPM

8l

&

Hour + Today =

Gantt charts

All work
All work

Thomas

Week 35
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P&ID / Floor Plan

P&ID Asset Discovery

 Al-based detection of asset identifiers in P&ID documents

GAS OUT

« Automatically removes duplicate identifiers

 Bulk create assets from detected identifiers

®P

T-100

N « Assign created assets directly to the Floor Plan
RAW WATER , ! L — | (A

DXi—>{_Product >

P-101 E-101
FEED PUMP HEAT EXCHANGER V-101
SEPARATOR

[Dov-101.

X [ oRAN >

== Dynaway
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Asset Management Fundamentals

Upcoming training dates (2026)

ilt by the experts behind Asset Managem

September 29—October 1
CitizenM, Copenhagen, Denmark, eu Europe

Courses reflect lessons

October 27-29
Microsoft office, Sydney, Australia, au APAC

November 17-19 {__Am
Rocky Point, Tampa, FL, us USA | W

F
#

Explore training options


https://www.dynaway.com/academy/asset-management-certification
https://www.dynaway.com/academy/asset-management-certification

=== Dynaway

. An EG Product

Next Session | Oct 22

Safe Work

Identify, score, and control hazards on every work order,
directly inside Microsoft Dynamics 365 Asset Management.
See how Risk Assessment, Permits, and LOTO keep your
teams safe and compliant.

Register here



https://www.dynaway.com/webinar/d365-scm/safe-work
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EARLY-ADOPTER PROGRAM
p y

Help shape the Al in maintenance

Join the program to test the Agents in real maintenance workflows and help us validate where it creates the most
value. Open through limited period.

&) @

Test it in practice Guide what matters Help validate the value

Provide feedback on usage, time savings and operational

Share what information the Agent(s) should capture.
impact to help us build a strong, real-world value case.

Use the Agent(s) with and see how they fit into your way
Identify where be the experience can be improved.

of working.

Interested in joining? Speak with your Dynaway contact or submit the form.



https://www.dynaway.com/webinar/d365-scm/contractor-management-agent

Follow us on Linkedln

] Sign up for our Newsletter

Dynaway Help (incl. Release notes)

Dynaway

An EG Product

Dynaway Academy



https://www.dynaway.com/newsletter
https://help.dynaway.com/
https://www.linkedin.com/company/253053
https://www.dynaway.com/academy/asset-management-certification

Thomas Krogh
tkr@dynaway.com

L % Andreas Ngrhave
anorh@dynaway.com
] O EMEA & APAC
S @@ Zack Taylor
Dynaway LW @ zacta@dynaway.com
An EG Product wr£€

North America

Product Support
help@dynaway.com
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