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Advanced Asset Management

Advanced Maintenance Checklists

Maintenance Strategy 

Contractor Management & Contractor AI Agent

Mobile Work Execution

Scheduling Board

Gantt Chart

Demo and Q&A



Advanced Asset Management
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Work order report

• New section for Work order kits

Maintenance Requests – Maintenance downtime

• Create and manage maintenance downtime directly from 

requests

• Capture downtime start, duration, and reason codes

• Downtime follows the process and is linked when converting to 

work order



Advanced Maintenance Checklists
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Checklist Actions (Tasks)

• Configure checklist actions on task checklists

• Actions are triggered based on the task lifecycle

• Automatically create maintenance requests or work 

orders based on measurements and variables

Task Checklist Review

• Review failed and resolved task checklist lines

• Create requests or work orders directly from review

• Improved overview with asset, line number, and 

checked date

• Flexible query (not limited to failed checklists)



Maintenance Strategy

New Interval Type – Heavy Vehicle OEM Service

• Generate schedules based on aggregated counter 

values

• Handles counter resets automatically

• Uses latest completed work order to adjust future 

schedules

Dynamic Scheduling

• Future schedules adjust based on execution

• Completed early → schedules move earlier

• Completed late → schedules move later

• Updates existing future work orders

• Adjusts expected start date when not yet started
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Contractor Management & Contractor AI Agent
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Contractor Management

• Send work order updates to contractors (outbound emails)

• Manage communication via email

Contractor Management AI Agent

• Automatically process contractor email responses

• Update work orders based on replies

• Update lifecycle state

• Add notes from responses

• Attach files sent by contractor

Flow

• From sending work → receiving feedback → updating work order



Insert icons from Templafy on boxes

Early adopters program
Running: Now- end of September

Early Access

Get hands-on with each AI 

agent before general 

availability integrate into your 

workflows from day one and 

stay ahead of the market.

Shape the Scope

Your real-world maintenance 

challenges directly influence 

feature design and priority. 

Your feedback determines 

what gets built and how it 

works in practice.

Financial Discount

Co-development partners 

receive a meaningful discount 

on AI agent licensing; a direct 

reward for your time, input, and 

commitment to innovation.
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Smaller Improvements

Maintenance Data Import (MDI)

• Import Planning Notes

Import planning notes from external sources

Maintenance Strategy

• Life to go

Shows remaining time or usage until next maintenance

• Counter-based: next value – current value

• Time-based: days until next work order (negative if overdue)

Dynaway Mobile

• Operator user

Access to maintenance requests,

logbook entries, and tasks

• Tasks-only user role removed
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Dynaway Mobile

New module configurations
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To change the background color - right-click outside the slide and select Format Background, click the bucket and select a color from the Custom Color.

Work Execution
Requests

Limit request types

• Show only relevant request types based on configuration

Maintenance downtime reason code

• Add downtime reason code during request creation

• Automatically creates downtime record for the asset

Responsible group

• Set responsible worker group during request creation

• Can be controlled and made mandatory through 

configuration

Assign asset to existing requests

• Add asset to requests created in D365 without asset
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To change the background color - right-click outside the slide and select Format Background, click the bucket and select a color from the Custom Color.

Work Execution
Work orders

On-hand Item Search

• Search only items with available inventory

• Filter by site and warehouse

• Defaults based on functional location or worker setup

• Can be adjusted by the user
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To change the background color - right-click outside the slide and select Format Background, click the bucket and select a color from the Custom Color.

Work Execution
Assets

Event History

• Work order event history now includes work order 

description

• Provides better context when reviewing history
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General

Environment label

• Display environment or legal entity in mobile

• Configurable text and color



Dynaway Scheduling Board

Improvements

• Context menu (right-click)

Quick access to actions like unschedule, split, and open

• Show all text

Display full text on cards

• Planned absence is now supported
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Performance & Layout

• Improved loading and responsiveness

• More compact day view

• Enhanced read-only mode for better overview



Gantt Chart
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Enhancements

• Create, save, and edit views to reuse planning setups

• Share Gantt charts with users and groups

• Week view for improved planning overview

Planning Experience

• Graphical overview of work orders, STOs, and work order pools

• Drag-and-drop planning (move and resize)

• Improved visibility of schedules and dependencies



Explore training options

https://www.dynaway.com/academy/asset-management-certification
https://www.dynaway.com/academy/asset-management-certification






Registration is open

https://www.dynaway.com/webinar/d365-scm/advanced-asset-management-part-1
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Sign up for our Newsletter

Follow us on LinkedIn

Dynaway Help (incl. Release notes)

Dynaway Academy

Send outline

Books 
outline

https://www.dynaway.com/newsletter
https://help.dynaway.com/
https://www.linkedin.com/company/253053
https://www.dynaway.com/academy/asset-management-certification
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